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Library Systems Analyst
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LIBRARY ON DEMAND
HEALTH SC IENC ES  L IB R AR Y  | MO UNT C AR MEL  HEALTH SY STEM

Noreen Mulcahy

Lead Health Sciences Librarian, 

Technical Services



ESTABLISHING
LIBRARY ON DEMAND

Image provided by MCHS Marketing Department



IMPLEMENTATION



CONSTANT 
CHALLENGES



SELF-SERVICE LOCKERS
C OUR TR IGHT  MEMOR IAL  L IB R AR Y  | OTTER B EIN UNIV ER SITY

Rebecca Raeske-Grinch

Circulation Supervisor; OhioLINK, 

Interlibrary Loan, and Student 

Accounts



HOW DID WE GET HERE?

➢ -Services during COVID

➢ -Reduced hours

➢ -IMLS LSTA ARPA Grant

➢ -Collaborate with campus 
partners

➢ -Vendor demonstrations



INSTALLATION

▪Location, location, location

▪Wrap choices

▪Assembly

▪Measure twice, cut once

▪Troubleshooting/Lessons learned



STUDENT AND 
STAFF TRAINING



RIBBON CUTTING AND LIBRARY 
BIRTHDAY EVENT

April 5, 2022



USAGE RESULTS

Promoted via social media, 
librarian share outs, during Customer 

Service desk interactions

This semester:

✓-21 lockers used

✓-12 unique users

"I just wanted you to know how pleased I 
was with the promotional gift I found in 
my reserve locker... The origami touch 
was so lovely.

Great idea, I love the lockers, too!"



MOBILE CREDENTIALS
R ITTER  L IB R AR Y  | BALDWIN WALLAC E  UNIV ER SITY

Laura D'Amato

Head, Access Services & 

Interlibrary Loan



MOBILE CREDENTIALS

WHY? WHO? HOW?



HOW DOES IT LOOK ON A PHONE?



MOBILE CREDENTIALS

HIGHLIGHTS CHALLENGES



DEREK C. ZOLADZ – derekz@ohionet.org

NOREEN MULCAHY – nmulcahy@mchs.org

REBECCA RAESKE-GRINCH – rraeske-grinch@otterbein.edu

LAURA D'AMATO – ldamato@bw.edu
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